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Satellite Air-time Billing System  
SATbill enables communications providers to track entire service cycles, from customer order to service provision 
and invoice generation: Key benefits of SATbill include: 

 Reduce air-time billing cycles   Reduce billing resources 

 Single-click billing  Ensure easy tariff management 

 Improve billing accuracy  Improve profitability  

Core elements of SATbill 

 

 Handles time, data (MiB and KB) and event-based calls, including packet and 256-bit Inmarsat C data. 
 Supports D91-style, CSV-based and customer-specific VSAT CDR formats.  
 Services covered: Inmarsat BGAN, FBB, SBB, SPS, B, C, Fleet, M, mini-M, M4, Thuraya and Iridium 

(including Short Burst Data). 
 May be configured to handle your own VSAT offerings. 
 Full CDR searching and control. 
 Contract (post-pay) and Advance Pay tariffs supported. Balance Summaries showing remaining credit are 

generated for Advance Pay agreements. Invoices are generated for contract agreements. 
 Invoices may be generated at any level: Terminal/SIM, air-time agreement, installation and customer. 
 Configurable invoice layouts, including the use of your logos. 
 Multiple billing entities are supported, including the use of different logos for each branch office. 
 Full support for installations including tracking of which terminal is on which installation. 
 Handles all monthly or annual subscription and services activation charges, including part-period charges. 
 Handles multiple add-on extra-cost services, such as fixed IP address costs, for monthly or annual 

charging. 
 Handles complex value and volume-based bundles and allowances for all I4 services (BGAN, FBB, SPS) 

including SCAP. 
 Handles rebates and discounting of all charges, including call charges. 
 Provides alternate pricing options for ‘Roaming’ calls. 
 Full pricing alerts for calls which are losing you money or where the margin is too low. 
 Invoices and Balance Summaries may be produced in Euros, US dollars or UK Sterling.  
 Billing output in PDF and Word formats. 
 Billing Groups allow invoices to be generated for one or more services. 
 Cost of sales reporting available in Excel format showing the margins you are making from each service, 

installation, branch office, provider etc. 
 Interfaces are available to standard accounting systems. 
 Integrated Equipment Rentals module handles complex tariffs and provides single-click rental invoicing. 
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There are three versions of SATbill (Desktop, Standard and Enterprise) aimed at small, medium and large Service 
Providers. Pricing is dependent on the number of active Terminals/SIMs being billed and the number of users 
required. The Desktop version of SATbill runs as a standalone application whereas the Standard and Enterprise 
versions both run Client/Server. The Enterprise version of SATbill includes the Multiple Billing Entities module that 
enables Service Providers to bill airtime for their branch offices. This module is also available as an option in the 
Standard version. A fully integrated Satellite Equipment Rentals Module that handles complex tariffs and provides 
Single-click rental invoicing is also available as an optional add-in module. 

SATbill Core System Desktop Standard Enterprise 

 

 

  System Usage  

  Maximum Active Terminals/SIMs 150 

300 

300 

600 

900 

1200 

 
Unlimited 

 

 

  SATbill Modules  

  Roaming CDR support    

Installations/Vessels support    

Multiple Billing Groups    

CSV Invoice Exporter    

XML Invoice Exporter    

Excel format Traffic Advice    

Cost Of Sales Reports    

Multiple Billing Entities  Optional  

Equipment Rentals Module  Optional Optional 

 

 

  Implementation    

Installation, data loading and training 2 days 5 days 10 days 

    

Support  

  Annual Support and Maintenance 20% of License cost 20% of License cost 20% of License cost 

If the above features do not fully meet all your billing needs, then SATbill can be customised to meet your exact 
requirements. 

To find out more, call us today on + 44 (0) 1260 281700 or email: satbill@symbiosys-bs.co.uk 
 
 
 
 

 
          


